Processing a Complaint Application

Complaint must be
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Secretary shall serve a copy of the properly
lodged complaint on the member against whom
the complaint was lodged within 7 days of the

complaint being received at the branch

Within 21 days of receiving the complaint the
President shall appoint a Complaint Committee.
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The Committee Chairman shall decide on a
date and place of a hearing to be held not later
than 45 days after the appointment of the
Chairman.
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Upon the lodging of a complaint at any level, the
President of the respective Branch or
Command may cause the parties to be contacted
to determine whether mediation should be
attempted to resolve the complaint.

At least 21 days before the hearing the
Committee Chairman or his designate shall
serve (see Subsection 301.1.) notice on the parties
advising them of the date, time and place of the
hearing, their right to be heard, to cali)l witnesses
and the names of the Committee members
including the members in waiting.
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The decision of the Complaint Committee shall be
forwarded to the Secretary of the
Branch/Command. and served (see Subsection
301.i.) on both parties to the complaint, within
30 days of the hearing. The decision is final
unless appealed under Section 314.

havine been committed.

To properly initiate complaint proceedings, a member must:

ensure that the complaint contains a brief account of the incident or circumstances which forms the

enclose payment of a complaint filing fee in the amount of $100 payable to the Branch or Command
with which the complaint is filed. The complainant will have the $100 returned in all but one
circumstance. That circumstance is where there is a final disposition at a hearing (after all appeals, if
any, are heard) and at that hearing the entire complaint is completely dismissed. Then and only then
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i.

basis of the complaint;
ii. specify the clause under Subsection 304.a. that applies;
iii. sign the complaint;
iv.

will the S100 filing fee be forfeited; and
V.

address it to and lodge it with the Secretary of the appropriate branch or command within 15 days from
the date the complainant in good faith, first had knowledge of sufficient facts of the alleged offence




Legion Member Cannot File Article Il
(in good standing) against a member

304 b) A member must complete all the Requirements at this step to properly
initiate a complaint:
/ Brief Account of the Incident
Specify the clause under Subsection 304 a) that applies
/ Sign the Complaint
Enclose payment of $i100 filing fee
Address and lodge within the timeframe -please refer to 304 <)

Complaint Against Complaint Against
Complaint Against Current/Former Current/Former
Branch Member Branch Pres or Prov. Pres or
Dist. Com Pres Spec. Sect

Submit to National
Exec. Dir.

Submit to Branch

Secretary Submit to Prov. Pres.

FINAL
STEP 4 |

Less-serious Complaint Serious Complaint
304.a)iand i 304. a) i, iv, v, vi and vii

*Please see further Arbitration
detalls on the next page
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Breach of Clubhouse Rules or Privileges
and/or Profane or Disorderly Conduct

MANDATORY ARBITRATION

If a negotiated

P mwss Negotiated
: 304. b)ii. : Rasolofion resolution is not
reached...

Arbitrator/Arbitration Team
determines if the complaint has
been substantiated or not.

e MAY IMPOSE COMPLAINT
311b) - DISPOSITION DISMISSED

}.304. b)iii. " [

Arbitration decision is final, unless an error has been

made in interpretation of bylaws. Appeal can be filed with
Branch President within 10 days.




